
Duration of involvement

Swiss Humanitarian Aid works to protect the in-
terests of vulnerable populations before, during 
and after conflicts, crises and natural disasters. 

Linking emergency assistance to medium- and 
long-term projects makes its commitment on 
the ground more sustainable.

Example: The earthquake of 2010 in Haiti
12.01.2010 In the days im-

mediately after the 
earthquake

6 months later 1 year later October 2012

A magnitude 7 
earthquake strikes 
Haiti, claiming 
more than 230,000 
lives and leaving 
1.5 million people 
homeless. 

Swiss Humanitarian 
Aid launches the 
largest operation 
in its history. More 
than 110 experts 
from the Swiss 
Humanitarian Aid 
Unit – doctors, 
logistics staff, 
water specialists – 
and more than 170 
tonnes of material 
are sent in the first 
months after the 
earthquake. 

Launch of a Com-
petence Centre 
for Reconstruction 
(CCR) to provide 
training for Haitian 
bricklayers and 
labourers in higher 
building standards 
and earthquake-
resistant construc-
tion.

Launch of build-
ing projects in 
accordance with 
earthquake-resist-
ant construction 
standards. Swiss 
Humanitarian Aid 
focuses on school 
infrastructures in 
close coordination 
with Haitian au-
thorities.

Inauguration of 
the first schools 
in Léogane and 
Petit-Goâve in 
time for the new 
school year. More 
than 1,600 pupils 
are able to attend 
classes in favour-
able conditions.



Operational resources

The rapid response teams are composed of SHA 
members. Their job is to identify the needs of vic-
tims of crises or disasters as quickly as possible 
and to organise humanitarian response efforts. 
Swiss Rescue springs into action in the immedi-
ate aftermath of an earthquake or other natural 
disaster. Its members specialise in locating and 
rescuing victims and providing emergency medi-

cal care. It is composed of eight partner organisa-
tions from the private, public, civilian and military 
sectors. It can be deployed within ten hours. The 
rapid response teams and Swiss Rescue work in 
close cooperation with the local and national au-
thorities of the affected countries as well as in co-
ordination with other international humanitarian 
organisations.

Swiss food aid 

The  Swiss Humanitarian Aid Unit (SHA)  

Organised as a militia corps, the SHA is com-
posed of around 700 experts divided into 10 
expert groups. SHA members are deployed 
abroad to implement the programmes of the 
Swiss Humanitarian Aid.

SHA expert groups

Rapid response teams and Swiss Rescue    

Food aid is an integral part of the SDC’s rapid re-
sponse efforts during emergencies and situations 
of chronic undernourishment. Every year Swiss 
Humanitarian Aid also distributes nearly 3,000 
tonnes of dairy products to more than 400 pro-

jects primarily assisting young children in Africa, 
Asia, South America and Eastern Europe. Food 
aid is delivered in 38 countries via 22 Swiss relief 
agencies and the UN’s World Food Programme 
(WFP). 

• Coordination and 
administration

• Support/Logistics
• Construction
• Water and environ-

mental sanitation

• Environment 
and disaster risk 
reduction

• Medical
• Telecom
• Rescue
• Security
• Information



Partnerships  

Multilateral organisations 

The challenges faced by Swiss Humanitarian 
Aid require coordination with international or-
ganisations that operate in the same context. 
Swiss Humanitarian Aid therefore carries out 
its activities in close cooperation with its UN 
and International Committee of the Red Cross 
(ICRC) partners – partners with which it shares 
common values. Upon request, it also seconds 
SHA experts to support their programmes. Sig-
nificant contributions are made to these organi-
sations to enable them to fulfil their respective 
mandates. On average, Swiss Humanitarian Aid 
allocates two-thirds of its budget to multilateral 
cooperation. This corresponds to more than 
CHF 1 billion for the 2013–2016 period. 

Other partners 

Swiss relief agencies are important partners, as 
their activities are an active expression of Swiss 
solidarity. Swiss Humanitarian Aid also works 
with local and national authorities, local and 
international NGOs and with the affected com-
munities. 

 ICRC 51%
 WFP 20%
 UNHCR 15%
 OCHA 5%

 UNRWA 6%
 UNICEF 2%
 ISDR 1%

Contributions to multilateral partners  
(2013–2016)



Facts and figures

• In 2012, SHA staff members carried out 
more than 500 missions abroad. 

• In 2012, SHA staff members completed 
more than 50,000 working days, the equiv-
alent of 135 full-time jobs. 

• Between 2010 and 2012, rapid response 
teams were deployed 31 times. 

• Two-thirds of Swiss Humanitarian Aid’s 
budget are allocated to multilateral cooper-
ation; the rest is used for direct operations 
in the field. 

• The budget for the 2013–2016 period: 
more than CHF 2 billion.


