
Dialogue support
Enabling and structuring peace dialogues

Mediation
Political

Leads the overall process, has 
the strategic and political lead 

of the negotiations and the 
mediation team. Assists with 

content and process

Thematic
Expertise on designing the 
process and content of 
negotiations for chief mediators 
and parties to the mediation, 
lead of working groups

Mediation support
Expertise on shaping the mediation process and content of the 

negotiations within the framework of the mediation

Negotiation support
Expertise on substance of negotiations

Facilitation
„Mediation light“: Accompanying parties to  

structure negotiating processes

Mediation as part of Switzerland’s good offices


